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Code of Conduct Policy
Scope

This Code of conduct applies to staff, students, families, volunteers and visitors at Meruka Childcare Co-operative. 
Purpose
This code of conduct reflects the values and beliefs of Meruka and is intended to promote desirable and appropriate behavior.

All interaction between adults, children, and the wider community is to be respectful, honest, courteous, sensitive, tactful and considerate. This will assist in ensuring the safety and wellbeing of children, families and educators at Meruka. 

Meruka is committed to providing a safe workplace that is free from discrimination, bullying and/or harassment. 

Policy statement 
Meruka Childcare Co-operative is a place of learning for young children and therefore the rights of the children will be considered first and foremost.

The centre is committed to:

· The wellbeing of each child having fundamental importance

· The provision, as far as practicable, of a safe and secure environment

· Providing an open, welcoming environment where everyone’s contribution is valued and respected

· Encouraging parents/guardians, volunteers and community members to support and participate in the centre’s program. Working with children’s check is required. 
Guiding principles for appropriate behaviour

· Safety: 

Comply with all policies and procedures of the centre.
· Ethical Conduct: 

Always act in the best interest of children, families and other users of the centre.

· Support:

Work in a co-operative and positive manner

· Communication:

Use courteous and acceptable verbal and non-verbal language. Refrain from the use of 
profane, insulting, harassing, aggressive or otherwise offensive language.

· Respect: 

Value the rights, religious beliefs and practices of individuals. Refrain from actions and 
behaviour that constitute harassment of discrimination.

· Confidentiality: 

Comply with the centre’s Privacy Policy. Respect the confidential nature of information 
gained, or behaviour observed, whilst participating in the program, in relation to other 
children and adults.

· Supportive of Learning: 

Understand that we all learn to the best of our abilities and support the learning of others.


The developmental capabilities of each child will always be considered when determining 
expectations or behaviour. 

Standards of Conduct  

Behavioural Practices for all adults/educators working, volunteering and visiting at the centre to follow:

In relation to children

· Act in the best interests of the child.
· Create and maintain safe, healthy environments, spaces and places which enhance children’s learning development, engagement, initiative, self-worth, dignity and show respect for their contributions.
· Be a positive role model at all times.
· Always speak in encouraging and positive manner.
· Listen actively to children and offer empathy, support and guidance where needed.
· Regard all children equally and with respect and dignity.
· Acknowledge children as competent learners.
In relation to other adults (including educators)

· Use respectful, encouraging and accepting language.
· Respect the rights of others as individuals.
· Give encouraging and constructive feedback rather than negative criticism.
· Accepts educator decisions and follow their directions. Speak to the educator, co-ordinator or committee of management if you have a problem complying with any direction.
· Be aware of routines and guidelines for children’s play within the centre, abide by them and seek advice when unsure.
· Refrain from public criticism of children and adults at the Centre. 

· Any issues or grievances should be raised as outlines in the Grievance and Complaints Management Policy and Procedure.
· Under no circumstance should a child, parents/guardians or Meruka educator be approached directly in a confrontational manner.
In general

· Meruka educators are responsible for the children that are enrolled and signed in, that is those children attending the Meruka program.
· Parents/guardians, and other persons attending with children not enrolled in the Meruka program (such as during drop-offs and pick-ups), are responsible for supervision of their children at all times and must ensure they do not inhibit or disrupt the program in any way.

Relevant Legislation

This may include but is not limited to:

· Education and Care Service National Law Act 2010

· Education and Care Service National Regulations 2011

· Children, Youth and Families Act 2005

· Child Wellbeing and safety Act  2005

· Disability and Discrimination Act 2005

· Equal Opportunities Act 2010

· Australian Human Rights Commission Act 1986

· Work Health and Safety Act 2011

· Occupational Health and Safety Act 2004

· Sex Discrimination Act 1984

· Fair Work Act 2009.
Key Resources

· National Quality Framework Resource Kit

· Early Childhood Australia – Code of Ethics

· www.earlychildhoodaustralia.org.au (April 2006)

Referenced National Quality Standards
· Quality Area 4 – Staffing Arrangements

· 4.2 
Educators, coordinators and staff have the skills and knowledge to support 
children’s learning, health, safety and wellbeing.
· 4.3  
Educators, coordinators and staff are respectful & ethical.
· Quality Area 7 – Leadership & Service Management
· 7.1
Effective leadership promotes a positive organisational culture and builds a 
professional learning community.
· 7.2
There is a commitment to continuous improvement.
· 7.3
Management & administrative systems enable the effective provision of a 
quality service.
· 7.4
Adults working with children and those engaged in management of the 
service or residing on the premises are fit and proper.
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