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Child Abuse and Child Protection Policy
Legislation
Children, Youth and Families Act 2005

Children’s Services Act 1996
Children’s Services Regulations 2009

Working with Children Act 2005 (Vic)

Working with Children Regulations 2016 (Vic) 

Children Protection Protocol Protecting the safety and wellbeing of children and young people, a joint protocol between the Department of Human Services Child Protection, Department of Education and Early Childhood Development, licensed children’s services and Victorian schools. http://www.education.vic.gov.au/childhood/providers/regulation/Pages/protectionprotocol.aspx (accessed on 09 August 2016)
Purpose
To protect the safety and wellbeing of the children in the care of the Meruka Childcare 
Co-operative (MCCC) by defining the roles and responsibilities of all staff, children and visitors. 
Scope

All staff, parents/guardians, volunteers, students, children, students and all other visitors to the MCCC premises.
Policy
Protecting children from abuse is a whole of community responsibility. The MCCC’s staff and Committee of Management have a duty of care to act immediately to protect and preserve the safety, health and wellbeing of children in our care and will always act in their best interests.
1. Code of Conduct

· MCCC expects that all the service’s stakeholders will adhere to the values and attitudes of the service with respect to the issue of child protection and child-safe environments. 

· Appropriate behaviour and language is expected of all people working and using the MCCC at all times. Swearing, rude gestures, inappropriate touching or any acts of a sexual nature are unacceptable. 

2. Children 

· Children’s participation in their own safety is a beneficial step in creating child safe environments. Children are encouraged to speak up when they do not like a particular type of behaviour occurring, whether the perpetrator is another child or an adult. The children at the Centre will be respected when they make a complaint and this complaint will be taken seriously by the staff who will endeavor to find the cause of the complaint and bring about cessation of the behaviour or report/discuss it with the Co-ordinator.

· Staff will empower children to speak out or disclose information through awareness programs that encourage children and adults to discuss what is ‘safe’ and who may be a ‘safe’ person to talk to. They will also encourage children to report any unwanted behaviour to them so they can be investigated and dealt with. 

· Inappropriate behaviours can result when children are exposed to television programs, computer games, print media, music or language that promotes violence, intolerance or harm of a person in a sexual, physical or emotional nature. For this reason, superhero toys and weapons are not allowed into Meruka and behaviour involving these items will be discouraged.
3. Staff and Committee of Management
· All staff and some Committee Members (Chairperson, Secretary and Treasurer) are required to undergo a police check and a Working with Children Check. The latter is reviewed by the Co-ordinator biannually. 
· All other people on the MCCC premises who have contact with the children will not do so unless supervised by at least one staff member. 
· Children will be in the care of at least two staff members at all times except in the kinder room where regulations state a minimum 1:11 ratio of carers to children. 
· Children who are being changed (nappies and clothing) must be in view of other staff members.
· Children learn through example. Role modeling is seen by Meruka as an important strategy in teaching children about protective behaviours. 

Procedure 

If a staff member forms a belief, on reasonable grounds, that a child is in need of protection, they will (via the Co-ordinator) make a report to Child Protection. If a staff member has general concerns for the wellbeing of the child, but has assessed that the child is not at immediate risk of harm, a referral to Child FIRST (via the Co-ordinator will be made). 

The responsibility for investigating an allegation of child abuse rests solely with Child Protection and/or Victoria Police. Staff members must not investigate an allegation or a concern. They should only enquire sufficiently to form a belief that may then require further action.
Disclosures of sexual or physical abuse or probable non-accidental injuries will always be taken seriously. The Co-ordinator will respond to such disclosures by making a report to Child Protection with 24 hours. Observations of concerning indicators such as probable non-accidental injuries or disclosures of sexual or physical abuse will be documented on the child’s accident, injury, trauma and illness record. 

The internal MCCC guide to forming a reasonable belief and making a decision whether to report is documented in the staff handbook.  
MCCC is required to report serious incidents to the Secretary of the Department of Education and Early Childhood Development within 24 hours. These include:

· The death of a child while being cared for or educated by MCCC 

· Any incident involving an accident or injury or trauma to a child at MCCC that requires the attention of a registered medical practitioner or admission to a hospital 

· When a child appears to be missing or otherwise cannot be accounted for or where a child appears to have been taken or removed from the MCCC contrary to the Children’s Services Regulations 2009 (regulation 72 or 73(2)). 

· An allegation of abuse by a staff member or visitor at MCCC would be considered a serious incident and must be reported within 24 hours. In addition, staff members are also required to report to Victoria Police
· Complaints alleging that the health, safety or wellbeing of any child being cared for or educated by MCCC may have been compromised (within 48 hours).

The Department of Human Services Child Protection’s Northern Intake Unit number is 1300 664 977.
The after-hours Child Protection Emergency Services number is 13 12 78. 

The Child FIRST contact for Nillumbik is (03) 9450 0955.
Privacy 

MCCC will comply with relevant confidentiality and privacy legislation. 
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