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First Aid Policy
Policy Statement

Meruka Child Care Co-operative (MCCC) has a duty of care to provide first aid services as part of ensuring a safe and healthy environment. “First Aid” is defined as emergency care provided for injury or sudden illness before medical care is available. MCCC will provide first aid with the aim of preserving life, preventing further injury, protecting the unconscious, promoting recovery and accessing medical aid. 

Rationale

It is understood that there is shared legal responsibility and accountability between, and a commitment by, all persons to implement MCCC’s first Aid policy, procedures and practices.

The MCCC’s First Aid Policy reflects the strategies, procedures and practices documented in the:

· Occupational Health and Safety Act 2004 (Vic)

· Work Safe Victoria Code of Practice – First Aid in the workplace (July 2012)

· Education and Care Services National Regulations 2011 (Vic) and Education and Care Services


National Law 2010 (Vic);

First Aid Procedures and practices are as recommended by:

· St John’s Ambulance – www.stjohn.org.au
Parents/guardians will provide adequate information regarding the child’s health and current/previous medical history, any medications being taken or any other information that may be considered essential for a medical practitioner to know in the event of an emergency. 

Consent

MCCC acknowledges that the first aider must seek permission from the injured person before providing first aid. If the injured person is unconscious or unable to communicate the law assumes that consent would have been given.

If the injured person is a child, consent for first aid must be obtained from a parent or legal guardian. It is a requirement of MCCC that parents/guardians must sign “Declaration and Consent to Medical Treatment” section on the enrollment form. 

If there is a threat to life of any child where consent has not been previously given, for example a visitor or sibling, and a parent or guardian is unavailable, consent is implied and first aid will be provided. 

Procedures

Risk management Strategies

· MCCC endeavors to provide a safe environment for employees, children and visitors. The risk of accident or injury is continually assessed, and minimized with reference to MCCC’s Occupational Health and Safety Policy.

First Aid Qualifications

· All permanent and casual educators must hold a current level 2 First Aid Certificate and a current Anaphylaxis training certificate.
· Epipen refresher training is held at least twice a year for all permanent and casual educators.
· All educators complete a CPR update annually.

A minimum of one educator on duty at all times of the day will be “Asthma Management 
Trained” in Accordance with Department of Human Services requirements and familiar with 
the Centre’s “Asthma Policy”.
· Copies of first aid qualifications are stored in the office. 

· Educators’ training records for First Aid are located near each of the First Aid Kits in the babies room and the toddler/kinder room, in each of the First Aid kits and in the staff room.
First Aid Action Response 

An Accident is defined as “an injury requiring treatment” i.e. cleaning, application of dressing, icepacks etc. In the case of minor accidents or injuries not requiring further medical attention, educators at MCCC will treat the injury and complete an accident report in accordance with the Education and Care Services National Regulations 2011 (Vic) and Education and Care Services National Law 2010 (Vic).
The MCCC First Aid Policy advocates the adoption of a systematic approach when dealing with emergency medical situations. By adopting this approach the first aider will reduce the possible risk to themselves or others becoming injured; provide a more thorough examination of the injured person; prioritise the person’s injuries to enable management in order of severity.

Primary Survey

An assessment of the overall scenario incorporating the use of the St John Ambulance technique known as “DRSABCD” – Danger, Response, Airway, Breathing, and Circulation (as taught in all level 1 First Aid Certificate courses).
The need for an ambulance

In an emergency situations, such as when a person has stopped breathing or is suspected of having injuries that could be exacerbated by movement, the first aider needs to ensure that appropriate professional assistance is being accessed with minimal delay. Accessing of this assistance can be done by the first aider or could be delegated to a bystander. Any costs associated with the use of the ambulance service will be the responsibility of the child’s family or in any case of an adult or staff member, their responsibility. The center is not responsible for service costs.

· Calling and Ambulance - An ambulance is called by dialing “000” for landlines and for mobile phones in the first instances. If the mobile phone is out of range or credit then dial “112”. 

· Information Required: 
- Call back phone number
- Type of incident and if an ambulance/fire brigade/police are required
- Number of injured persons and whether they are infant, child or adult
- Type of severity of injuries
- Address and landmarks
- Dangers.
· Journey to hospital - an appropriate educator/staff member will accompany an injured child to hospital until the arrival of the child’s parent/guardian. Educator-child-ratios at MCCC will be reassessed at the time and adjustments made to ensure at least minimum standards are maintained.
· Informing parent(s)/guardian(s) - MCCC will contact the injured persons parent, guardian, emergency contact, or the designated responsible person to advise that you have called an ambulance, the nature of the emergency, action taken or first aid provided, and the hospital the person was transferred to.

· Contact the DEECD (Department of Early Education and Childhood Development) - where the injured person is an infant or child, DEECD will be contacted. They will be informed of the incident and the necessary incident form will be completed by the Nominated Supervisor.

Personal protection

· First aiders should use Standard Precautions (as taught as part of their First Aid training) to minimise cross infection and provide a basic level of infection control.

· Any life-threatening dangers to first aiders must be eliminated, neutralized or the injured person removed from the dangerous environment.

· If this cannot be done, a first aider should ensure that they do not endanger themselves or others by attempting to assist the injured person.

Poisons Information Centre

· The Poisons Information Centre telephone number 131126 is displayed 

- Where dangerous products are stored (refer to OHS policy).
First Aid Kits and Medication

· Kitchen – Medications are stored in the kitchen and those requiring refrigeration are stored in the fridge.
· First Aid kits – located in the toddler/kinder bathroom and babies’ room above the sign in book, both kits are taken outside when children are outside. 

· Centre Epi-pens are located in each of the first aid kits.
First Aid Kits are reviewed in accordance with the MCCC Hazard inspection Checklist done bi- monthly. Kits are updated when required. 

Medication is administered in accordance with MCCC Health policy.

Protective behaviors and practices

Educators, staff, students and volunteers as role models

· Children learn through example and modeling is an important way to teach children about 
safe behaviors and practices.
· Educators, staff, students and volunteers, must comply with the First Aid Policy.
Relevant Documents / Links

· Education and Care Services National Regulations 2011 (Vic) 

· Education and Care Services National Law 2010 (Vic)
· Health Act 1958 (Vic)

· Health Records Act 2001 (Vic)

· Health (Infectious Diseases) Regulations 2001 (Vic)

· Occupational Health and Safety Act 2004 (Vic)

· Occupational health and Safety Regulations 2007 (Vic)

· Working with Children Act 2005 (Vic)

· Working with Children Regulations 2008 (Vic) 

Links to other MCCC Policies and Procedures

· Anaphylaxis Policy

· Asthma Policy

· Medical Conditions

· Health Policy

Referenced National Quality Standards
· Quality Area 2 – Children’s Health & Safety

· 2.3
Each child is protected.
· Quality Area 4 – Staffing arrangements

· 4.1
Staffing arrangements enhance children’s learning and development and ensure their safety and wellbeing.
· 4.2 
Educators, coordinators and staff have the skills and knowledge to support children’s learning, health, safety and wellbeing.
· Quality Area 6 – Collaborative partnerships with families and communities
· 6.1
Respectful supportive relations with families are developed and maintained.
· 6.2
Families are supported in their parenting role and their values and beliefs about child rearing are respected.

· Quality Area 7 – Leadership & Service Management

· 7.3
Management & administrative systems enable the effective provision of a quality service.
· 7.6
Information is exchanged with families on a regular basis.
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