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Policy for Collaborative Partnerships with Community and Families 
Policy Statement

Meruka Child Care Co-operative is committed to foster and maintain collaborative partnerships with families and community organisations. We believe that relationships with families and community partners, which are based on active communication, consultation and collaboration, are fundamental to achieving quality outcomes for children.

Rationale

Meruka Child Care Co-operative believes that its children, their families and the centre itself, are all part of a much wider community. We recognise that huge value can result from forging strong ties with services and organisations in the wider community. 
We understand that developing links, sharing information, and working in collaboration with other community organisations, will enhance children’s learning and wellbeing and yield the best outcomes for children and families using our centre.

We focus on seeking a range of community links to ensure our centre can offer appropriate resources, specialist support, experiences and information exchange for the children and their families, as well as, our staff.

Utilising the valuable services available in our community also sets an example for our children and their families and helps to embed basic values of community strength, inclusiveness and sharing. 

Strategies and Practices

Meruka Child Care Co-operative will build collaborative relationships with families and community organisations in the following ways:

· Ensure that current information is available for families about community services and resources to support parenting and family wellbeing. Resources and details will be available on our website and provided regularly via email communication. Throughout the year, families will be provided with additional parenting and early childhood information via guest speakers and resource people.

· Continue to work closely with a range of early intervention support services for children with disabilities or additional needs including:

· The Inclusion Support Facilitator who is employed by the Shire of Nillumbik. The Facilitator runs a program that supports staff in working with children who have additional needs and their families

· Noah’s Ark family resource Unit EPIC

· Nillumbik Community Health Centre

· Kalparrin Early Intervention Centre

· Maternal and Child Health.
· Ensure that access to inclusion and support assistance is facilitated for children and their families where necessary through links with the above community and support agencies 

· Ensure that learnings and reflections from the staff exchange program are considered for incorporation into the centre’s program

· Maintain open, supportive and effective ongoing two-way communication with parents through various channels ranging from the Meruka Management Committee (comprised almost entirely of parents), to feedback mechanisms related to program activities and reflections e.g. Family Voice, to face-to-face daily discussions. The communication will focus on:

· Ensuring that the expertise of families is recognised and that they share in decision making about their child’s learning and wellbeing

· Providing opportunities for families to be involved in the service and contribute to decisions that will impact the centre and their child/ren

· Supporting families in their parenting role and ensuring that their values and beliefs about childrearing are respected

· Supporting and reassuring families with babies and toddlers who are using an education and care service for the first time.
· Ensure that current information about the service is available and can be accessed by families in a variety of forms including:


Promotion: 
Brochure





Media





Website





Email
Facebook page


Publications: 
Meruka Handbook





Newsletters (Quarterly)

Notice boards



Children’s Reports



Daily White boards



Weekly programs



Children’s individual folders
Family Meetings:  Committee meetings





 Parent/caregiver interviews





 Social Events/ Fundraising.
· Be aware and respectful that some families will have specific or diverse communication needs. Staff must be willing and able to identify what specific communication needs may be required, then respond to those needs.
· Provide translations of information about the centre to families from culturally and linguistically diverse backgrounds and to families with communication difficulties. Where appropriate, additional strategies will be provided such as one-on-one meetings, home visits and photos.

Related Policies/Legislation
Education and Care Services National Law 2010

Education and Care Services National Regulations 2011

Referenced National Quality Standards
· Quality Area 6 - Collaborative partnerships with families and communities

· 6.1 
Respectful supportive relationships with families are developed and 
maintained.
· 6.2
Families are supported in their parenting role and their values and beliefs 
about child rearing are respected.
· 6.3
The service collaborates with other organisations and service providers to 
enhance children’s learning and wellbeing.
Doc Ref: RC005
Collaborative Partnerships
 
          Date of Issue: 06/06/2012


         with Community & Families 
Date of Review: July 2017    

Version: 3*



